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Our Impact
Number of Helping Interactions

2022 2021 2020
Crisis Lines 63,161 87,127 86,879
Outbound Support 74,947 78,570 61,850
Talk Suicide 14,471 14,995 19,578
Survivor and Community Support 7,258 6,200 6,000
Total Helping Interactions: 159,837 186,892 174,307

Notes:

Includes 408 Helpline, Multilingual lines and Partnership lines

Includes TeleCheck, Touching Base and Caller Reassurance Program

Formerly named CSPS, now 988.

Includes Survivor Support Program and Community Support



